REFUND POLICY

Picturly Petite:

There are no returns or refunds on tiny homes, consultations, and design services.
Pick’n Perfect:
There are no returns or refunds on vintage, antique, hand-made, and digital goods.

Combat Civilian:
You have 30 days from receipt of your merchandise to try it out. If you decide it's not for
you, we'll accept it back for a full refund if it is in new condition with no signs of wear. To

start the return process, email us at mllhmom4@gmail.com

WARRANTY CLAIMS

In the unfortunate event that you are experiencing an issue with your tiny home, please

send an email to mllIhmom4@gmail.com with as much information as possible. In some

cases, the warranty can be affected by one of the multiple manufacturers that we use,
such as an appliance, windows, or doors. Please specify what the issue is and we will

handle the warranty directly with one of our providers.

Picturly Petite will be registering all third-party manufactured items, such as your

appliances, with the manufacturer directly.
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